
 

 
 

 

 

 

 

 

 

Introduction 

Attrition is a challenge to universities when students 

drop out and fail to graduate. The goal of academic 

institutions is to assist students become successful 

in their studies and academic life. Reports indicate 

students dropout rate of 17 to 28 percent in higher 

education (MOHESR 2013). At ZU, the reality of 

student attrition supports the report, hence the 

decision to focus support in the General Education 

program. 

 

Colloquy 

 General Education program, 3 semesters. 

 Bridge between Academic Bridge Program and 

majors. 

 Goal to introduce students to academic life and 

prepare them for majors. 

 Guided by Zayed University Learning 

Outcomes (ZULO) as a program of learning: 

o Language 

o Technological literacy 

o Critical thinking and quantitative 

reasoning 

o Information Literacy 

o Global awareness 

o Leadership 

 

 

Role of Library and Learning Commons 

 Student integration: 

o Because it helps in reducing the feeling of 

alienation, especially during the early years of 

university life.  

o When using English as a Second language 

(ESL) to receive instruction, what is perceived 

as failure to master the language may 

discourage students from continuing with their 

studies.  

o When students are integrated and getting the 

support of educators and colleagues, they are 

likely to be more prepared to stay and learn, 

reducing attrition.  

o A research study by Haddow (2013, p. 127) 

confirmed that library use can be regarded as a 

form of integration within academic 

institutions. 
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Through intergration 

 New Students orientation- library facilitates 

workshops in Arabic 

 Librarians partner with Advisers in the Coloquim: 

Col 120 and English Composition III: Col 240- 

Compulsory/required courses for all COL students. 

 Col 120- First year first semester for majority 

 Class size 20-25 students, 30 -36 sections.  

 

What we do @ZU 

 COL 120 Partner with Advisers -Librarians teach 5 to  8 

sections. 

 Col 240- Partner with Instructors--English Language 

Department -  Librarians teach 5 to 8 sections. 

 Other COLs upon request and need. 

 Majors - Each Librarian is assigned a Liaison College and 

or department - Teach in research methods courses. 

 

 
 

Content 

 Infomation Literacy skills intergrated in the course 

program - outcome presentation and essay - 

demonstrating learned IL and subject skills and 

knowledge. 

 Digital Literacy skills. 

 Research process -Identifying information, Accessing 

information, Evaluation of information, Citing 

information and Using CRITICAL thinking skills to 

present and or communicate the information in an 

ethical manner respecting and acknowledgeing 

original sources. 

 

Considerations in using integration as a strategy 

 Learning curve in introducing new approach to 

teaching and learning. 

 While a seamless approach to service 

provision is ideal for students, there sometimes 

are blurred lines of responsibility between 

faculty and library. 

 

 

 

 

 

 

 

 

 Diligence has to be at high levels on the part of 

both the library and faculty. 

 Transparency and information flow does not 

always happen as desired.  

 

More support 

 Guidance in finding information needed to 

support their assignments, studies and research. 

 Guidance in using library resources. 

 Reference services- 8 a.m. to 7 p.m. 

 Workshops. 

 Facilities-group study, presentation & 

consultation rooms to support individual and 

group learning. 

 

Recommendations 

 Creation of an institution-wide plan rather than 

a focus on fragmented tactical measures to 

cope with the challenge. 

 Focused information literacy instruction in 

partnership with colleges to provide consistent 

research training support in all disciplines. 

 Shared responsibility for student success and 

educational quality. 

 Enrich educational environment for student 

learning. 

 Take advantage of the various research 

findings on student retention and translate 

them into practical models that guide 

institutional drives towards effective student 

retention 

 Retention can be a by-product of the quality of 

education provided, i.e. this can be a reflection 

of the corporate image of the university.  

 

Conclusion 

 Continuously study and monitor the role of the 

library in contributing to student retention. 

 The library is effective if involved in planning 

for new and/or evolving teaching methods. 

 Librarians have to stay alert for changes that 

are instigated by a fast changing information 

environment which impacts upon library user 

habits and expectations. 
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