
 

MENTOR INTERVIEW QUESTIONS 2020  

 
 
Make sure their application is signed 

On the front of their application it may indicate that they need to sign the application. 
 

1. Greeting  
“Thank you for taking the time to fill out an application and interview with us. We appreciate your 
interest and we’ll jump right in!” 

 
2. Let’s get started! 
● Can you tell us a little about yourself? (introduction - look at professionalism now and throughout the 

interview. First impression is really important) 
 

● Why are you interested in becoming a Smeal Student Mentor? (interest) 
 

3. Mentoring Questions (choose most of the following) 
  

● How do you plan on gaining the trust and confidence of your mentees so they feel comfortable coming 
to you with problems, questions, and concerns? (mentoring ability) 
 

 
● It is important to make sure our first year students get involved in student organizations as soon as 

possible.  As a mentor, how do you plan to proactively help your first-year students get involved at 
Penn State as early as possible? (mentoring ability) 

 
 

● How will you deal with mentees that do not come out to any events or do not respond to your e-mails or 
phone calls? (mentoring ability and motivation/creativity) 

 
 

● What is the single most important piece of advice you would give a first year student? (mentoring 
ability) 

 
 

● What will you do when you are posed with a question that you don’t know the answer to?  
 
 

● How much time do you feel you will be able to commit to this position considering your other 
commitments? (commitment and interest) 

 
 

● If you are selected as a mentor, what would you like to gain from the experience? (interest) 
 
 

● One of the biggest challenges of being a Smeal Student Mentor is making a strong first impression at 
the Fall College Day, how would you go about making the initial connection with your mentees at the 



 

breakout sessions? (mentoring ability and motivation/creativity) 
 
 

● If a student asks you where they can party tonight, how would you answer? (MUST 
ASK!) (liability) 

 
4. Behavioral Questions (choose 2-4 of the following)  

 
● Describe a time in which you had to overcome an obstacle to achieve a goal. 

 
 

● Tell me about a time when you made a mistake. How did you handle the situation and how was it 
resolved? (mentoring ability) 

 
 

● Have you ever been a member of a group where two of the members did not work well together? What 
did you do to get them to do so? (mentoring ability with our mentees and mentors) 

 
 

● How do you schedule your time? Set priorities? (commitment) 
 

● What is your proudest achievement and why? (motivation) 
 
 

5. Additional ‘Final Questions’ 
 

● There are a lot of people applying to be a mentor who are hard working, dedicated, and motivated just 
like yourself. What sets you apart or makes you stand out? 

 
 

6. Fun Questions (if you want – lighten the mood � ) 
 

● What is left on your Penn State “Bucket List?” 
 

● If you could be one building on campus, what building would you be and why? 
 

● If you were to be one appliance from the kitchen, what would you be and why? 
 

7. Closing 
● Thank you again for taking the time. That was the last question we had for you, are there any 

questions you have for us?  
● “Thank you so much for coming, we appreciate your time.  We will let you know of our decision 

in about a week.” 
 

 


