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• What do we know?

• Potential barriers

• Cultural differences

• Skills and prior learning

• Recommendations

Agenda
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What does my organization
do to help this population?

What are the major barriers
to this population’s 
educational success?

What can my organization 
implement to assist this 
population?

What new information do I 
wish to learn?

What do we know about the military 
community?
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Potential Barriers to Success

Academic Skills

Goal Setting

Planning to completion

Decision making

Research

Math Deficit

Lack of resources-wifi, 
software

Mental Health Issues

Depression

Anxiety

Addictions

Post-traumatic stress 
disorder

Stress

Suicidal thoughts

Self Management

Motivation

Balance work, family, school

Time management

Fear

Networking and outreach

Realistic expectations

Coping mechanisms
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Military

Commitment to Duty

Hierarchy

Group Bond 

Civilian

Independence 

Changing relationships

Individualistic 

Cultural Differences 
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What role do we play?
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Veterans Bring Great Skills!

How can we help harness 
these skills to assist with 
being a successful student 
and earn prior learning 
experience?

Graphic & Data Source: C. Zoli, R. Maury, & D. Fay, Missing Perspectives: Servicemembers’ Transition from Service to Civilian Life — Data-Driven Research to Enact 
the Promise of the Post-9/11 GI Bill (Institute for Veterans & Military Families, Syracuse University, November 2015).
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• JST/CCAF transcripts

• Training and certifications

• Performance evaluations

• Credit by exam

• Portfolios

• Oral interviews

• Skills demonstration

Prior Learning Assessment
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• Train faculty and staff to be knowledgeable about the community and potential 
barriers they face

• Staff and faculty train to assist veterans with transition/orientation to college

• Advising strategies should be tailored to address all factors and not just 
academics

• Attend professional development related to needs of veterans

• Implement early-alert programs to offer support to reduce the risk of early 
dropouts

• Dropout Detective-pro-active retention tool to connect staff with faculty to create a team

• Implement campus-wide services that are tailored to the military community 
• Counseling, customized orientation, veteran’s lounge

Recommendations
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• Customized support services
• Virtual veteran student lounge

• Limit advising loads
• Allow for intrusive and appreciative advising methods

• Outreach for veterans
• Create a webpage for student veterans

• Campus social events specifically for student veterans

• Establish partnerships with local installations

• Blogs and social media

Recommendations Cont.
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