
Background
• Community college transfer students may 

have some experiences with postsecondary 
education, but they tend to face academic, 
psychological, and environmental challenges 
(Laanan, 2001)

• Academic advising has long been recognized 
as a pivotal service for undergraduate 
students’ personal development, retention, 
and academic performance (Hunter & White, 2004; 

Young-Jones, Burt, Dixon & Hawthorne, 2012; Shelton, 2003).

• A key factor contributing to successful 
transfer is pre- and post-transfer advising 
(Hood, Hunt, & Haeffle, 2009; Smith, Miller, & Bermeo, 2009)

• The highly structured curriculum requires 
STEM majors to rely heavily on advisors to 
understand the transfer procedure, take 
classes in a proper sequence, change course 
schedules, and obtain information regarding 
internship and graduation (Cogdell, 1995; Sutton & 

Sankar, 2011; Pierce, 2007; Varma & Hahn, 2007). 

Methods
• Phenomenological study

• Data Collection 
• Semi-structured, face-to-face and 

online individual interviews 

• Approximately 40-60 minutes

• Data Analysis 
• Open-coding & axial coding

• Participants
• 11 community college transfer 

students pursuing a STEM degree at a 
4-year public research university in 
Texas 

Purpose of the Study
To provide a deeper understanding of 

community college transfers’ 
experiences with pre- and post-

transfer academic advising.

Implications
• Provide additional training on academic advising at both sending & receiving 

institutions

• Strengthen collaboration between CC and 4-year academic advisors

• Individualize advising and offer support on academic, social and psychological issues

Highlights of Findings
• Lack of preparation for STEM transfer 

students

• CC advisors: Limited resources for STEM programs 
at 4-year universities

• 4-year advisors: Lack of understanding of transfer 
students’ experiences and needs

• Lack of communication between CC & 4-
year advisors 

• Inconsistent information provided by CC and 4-
year advisors 

• Delayed transfer/graduation due to advising errors

• Additional effort in reaching out to 4-year 
academic advisors prior to transfer

• Relationships with academic advisors 

• More difficult to develop personal relationships 
with advisors when they are assigned to work with 
a large number of students

• Need advising on not only academic issues but 
also social and psychological issues 
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