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  The Stages of Grief (Kubler-Ross) – identifying possible grief patterns in the advisee 
  Denial: “This can’t be happening” 

- I’m not on probation. That’s not my GPA. I dropped that class by the deadline. You were supposed to 
drop that for me. There must be a mistake in the system.  

  Anger: “Why is this happening to me?” 
- My professor does not like me. I was graded unfairly. Nobody told me. These courses do not actually 

matter to success in this career. 
  Bargaining: “I will do anything to change this.” 

- Who can I talk to? Can I petition? How can I reverse this policy? 
  Depression: “What’s the point of going on after this loss?” 

- I should drop out. College is not for me. I can’t succeed here. 
  Acceptance: “It’s going to be ok.” 

- I understand how this happened. This major was really not a good fit. I have other interests, and can 
successfully graduate in another area. How can I move forward from here?  

    

  List of possible talking points with students who are dealing with academic bad news: 
1. Themes of guilt, regret, shame:  I ruined this for myself; I couldn’t hack it; I should have done better 

- Help the student reframe, and embrace this experience as a necessary step in their higher ed journey 
- Resist judging whether these feelings seem insufficiently sad, or dwelling in grief too long 
- Instead, move to practical next steps and solutions; use positive language (here is what we can 

do/control/prepare), and foster a sense of hope (students in this situation are still successful when they…) 
2. Anger, resentment 

- Seems simple, but just listening (and listening fully) is extremely helpful 
- Respond to their feelings and provide support and validation 
- Help to avoid ruminating in the negative, but use as motivation for purposeful action and optimistic change 

3. Anxiety, helplessness 
- Remember experiences together of times the student overcame obstacles 
- Allow them time to talk about feelings; serve as a sounding board as they organize their thoughts and 

reactions  
- Move to practical next steps and solutions; use positive language (here is what we can do/control/prepare) 

  It may be useful to re-think about your advising role in this situation that is difficult for the student as similar 
to “companioning” (Wolfelt). 

   Companioning is about… 
- Honoring the spirit, not focusing on the intellect 
- Curiosity, not expertise 
- Learning from others, not teaching them 
- Walking alongside, not leading 
- Listening with the heart, not analyzing with the head 
- Being present to another person’s pain, not taking away the pain 
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