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Welcome!
• Today’s panel discussion is a collaboration between Global Initiatives 

Committee and Advising Administration Community members

• Goal to provide opportunities for academic advising administrators to 
connect, learn & share

• Session will be recorded for sharing with those who could not attend

• Please feel free to put questions in the Q&A Box; we will take them in the 
final fifteen minutes of our presentation time



Your Moderators: Greg Mason & Susan Corner

Director, Advising & Certification Center
Penn State University
University Park, Pennsylvania, USA

• Chair – Advising Administration Community
• Member – Administrators’ Institute Advisory Board
• Fourteen years of experience as an academic 

advisor and advising administrator

Director, Academic Advising Centre
University of Victoria
Victoria, British Columbia, Canada

• Chair – Global Initiatives Committee
• Member – Advising Administration Steering Cmte.
• Over ten years of experience as an advising 

administrator
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Question 1: 

How did you become an academic advising administrator?

- What experiences were most beneficial to you early in your career?



Question 2:

In your role as an advising administrator, what are your 
primary responsibilities?

- Day-to-day? Strategic? Things that are not academic advising but have
been assigned to you?



Question 3:

Presumably, advising administrators are spending less time 
with students than ‘front-line’ academic advisors. What do 
you do with your time if you are not meeting with students?

- Meetings!



Question 4:
What is one important lesson regarding your work as an 
advising administrator that you have learned over the course 
of the pandemic? 

- How will that inform your work going forward?



Question 5:
What advice would you give to prospective/aspiring advising 
administrators?



Questions? 

Please use the Q&A function !

How will you take what you have learned today back to your work?


