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RELATIONSHIPS




oBeing |listened

to and heard Is
one of the
greatest desires
of the human
heart. And those
who learn to
listen are the
most loved and

respected. O

Richard Carlson

BEING LISTENED TO

VS.

BEING HEARD









Why this 1 s HARD for act

‘ A

WE ARE
¥ FIXERS

‘ A

WE ARE
¥ BUSY




Why I s this worth your

eCALM (& sometimes even eliminate) concerns, f ea
eéadd a BOOST to othersd excitement and happiness

eprovide SUPPORT & ENCOURAGEMENT to others, even
problem is not known

emore easily show UNDERSTANDI NG & COMPASSI ON
éhelp others feel SAFE & COMFORTABLE confiding I
eavoid or quickly RESOLVE DI SAGREEMENTS

Gl VE ADVI CE & GUI DANCE t hat sticks
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Elements of Validation




oOét her e
nothing either
good or bad,
but thinking
makes it so.

William Shakespeare, Hamlet




How 1 nvalili dating respol

ol nval i dati ng r esp
born out of good Intentions, but
t hey do anythin?




Exampl eeé




What are some
examples of
iInvalidating
responses?

oYouol | be fiI ne!

oYoubve al ways do

exams I n the past
oJust relax and vy
great! o

OThere are ot her
need to be worried much
more than you! o

oDonodot worry,; eve
wor kK out . o






L et 0s Practi ceé




Ol understand why
feel that way. | remember
how nervous | was before |

What are some took the exam for admission
examples of Into the teacher education
oy program. o
validating
responses? oThis I s a big be

your program. It is
understandable that you are
anxious. o



Elements of Validation




MISCONCEPTIONS IN VALIDATION

Validating is only
for negative
emotions.




MISCONCEPTIONS IN VALIDATION

Validating is only .
for negative

emotions.

You canot vaI'
| f you donot



MISCONCEPTIONS IN VALIDATION

Validating is only for
negative emotions.

You canot validate 1 f
you donot agree.

Validation is simply
repeating what the
other person says.



